
WHO WE SERVE

African American
38%

Mixed Race
27%

White
19%

Other
16%

RACE

Women
49%Men

49%

Trans/ Other
1%

Non-Binary
1%

25 - 54
50%

16 - 24
44%

55+
6%
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SERJobs serves diverse low-income adults, U.S. veterans, formerly incarcerated adults, and young adults from
ages 16 to 24 with innovative programs leveraging education, employment and empowerment. 
SERJobs assisted more than 6,000 members with accessing better opportunities in 2024.

GENDER AGE

Youth & young adults (ages 16-
25) received education,
occupational training, summer
internships, job readiness, and
employment services.

674

Juvenile and adult ex-
offenders assisted with
reintegration services.

720
Veterans helped back
into civilian workforce.

139
Individuals enrolled in
training, including Job
Readiness Training.

679

Not Hispanic
70%

Hispanic
30%

ETHNICITY



7,173
New Applicants

3,071
Applicants that went
through Navigation

2,120
Members that went

through Career Coaching

NEW MEMBERS

SKILLS-BASED TRAINING

598
Members enrolled in 

Skills Training

825
Total 

Training Certificates 
awarded in 2023

511
Members received 1

or more
Training Certificates

FINANCIAL
EMPOWERMENT

439
Members received 
Financial Education

1,221
Members received 
Financial Coaching

MEMBER
EMPLOYMENT

495
Members obtaining

Job Placement

334
Members obtaining

Employment Earnings
$14.25 or more per-hour
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WHERE

OPPORTUNITY

WORKS

SERVING THE TEXAS GULF
COAST FOR OVER 60 YEARS


